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Bank of Southern California Boosts Innovation, Reporting Capabilities 
through New Core System from CSI 

 
PADUCAH, Ky., April 8, 2015 — In an effort to further increase technology capabilities to 

support its clients’ needs and existing business goals, San Diego, Calif.-based Bank of 

Southern California (OTCQB: FBBN)  has partnered with  Computer Services, Inc. (CSI) 

(OTCQX: CSVI), a provider of end-to-end financial technology solutions, as its new core 

technology provider. Bank of Southern California selected CSI’s NuPoint® core solution, which 

will enable the bank to further expand its technology offerings to not only achieve its own 

business goals, but also align with its tech-savvy customers’ expectations.  

 While CSI’s innovative technology played a key role in Bank of Southern California’s 

decision to partner with the core provider, its executives point to CSI’s robust reporting 

capabilities and cultural alignment with the bank’s unique business philosophy as important 

factors in their decision. 

 “While working with our previous core provider, we found that the reporting capabilities 

and access to information was not only extremely limited, but also costly from both a time and 

financial standpoint,” said Pamela Isaacson, executive vice president of Bank of Southern 

California. “After becoming acquainted with CSI’s NuPoint core system and the company’s 

similar approach to providing customized support to its customers, we found them to be a 

perfect fit for us.” 

 CSI’s NuPoint is a comprehensive, customizable core banking platform. By capitalizing 

on CSI’s hosted infrastructure, technology resources and expert support, the bank plans to 

expand its presence throughout selected markets in Southern California, while also significantly 

enhancing its ability to service its existing clients and improve internal reporting capabilities.  

 “Through our relationship with CSI, we can enhance reporting throughout the bank, 

improving the efficiency for all departments, as well as enhancing accessibility of information,” 

Isaacson said. “The leading-edge technology that will soon be available to us will allow us to 

better serve our customers and deepen our relationships with them.” 

http://www.csiweb.com/?utm_campaign=FY16_03_NPT_BankofSoCalPR&utm_source=PR&utm_medium=Text+Link+1
http://www.csiweb.com/solutions/core-bank-processing/nupoint?utm_source=PR&utm_medium=Text%2BLink%2B1&utm_campaign=FY16_04_NPT_BankofSoCalPR
http://www.csiweb.com/solutions/core-bank-processing/nupoint?utm_source=PR&utm_medium=Text%2BLink%2B2&utm_campaign=FY16_04_NPT_BankofSoCalPR


Bank of Southern California also will implement CSI IQ, which integrates directly into the 

NuPoint core platform to provide a comprehensive suite of business intelligence tools that 

enable financial institutions to see their customer data in new ways. 

“For the past 50 years, CSI has remained fiercely dedicated to investing in the latest 

technology innovations that will help ensure the business success of our banking customers, as 

well as the consumers and businesses they serve,” said Steve Powless, chief executive officer 

of CSI. “We look forward to developing a long, lasting relationship with Bank of Southern 

California, because we know their forward-thinking approach to banking will both challenge and 

guide us in our continued efforts to provide innovative solutions through responsive service.” 

 

About Bank of Southern California 

A community business bank, established in 2001, Bank of Southern California, N.A., with 

headquarters in San Diego, Calif., is locally owned and managed and offers a wide range of 

financial products to individuals, professionals, and small-to-mid-sized businesses. The bank’s 

solution-driven, relationship-based approach to banking provides accessibility to decision 

makers and enhances value through strong partnerships with their clients. The bank currently 

operates seven offices in San Diego County and Riverside County. For more information, visit 

www.banksocal.com or call (858) 847-4780. 

 

About Computer Services, Inc.  

Computer Services, Inc. (CSI) delivers core processing, managed services, mobile and Internet 

solutions, payments processing, electronic and print distribution, and regulatory compliance 

solutions to financial institutions and corporate customers across the nation. Exceptional 

service, dynamic solutions and superior results are the foundation of CSI’s reputation and have 

resulted in the company’s inclusion in such top industry-wide rankings as the FinTech 100, 

Talkin’ Cloud 100 and MSPmentor Top 501 Global Managed Service Providers List. CSI’s stock 

is traded on OTCQX under the symbol CSVI. For more information about CSI, visit 

www.csiweb.com. 

 

http://www.csiweb.com/solutions/core-bank-processing/csi-iq?utm_source=PR&utm_medium=Text%2BLink%2B1&utm_campaign=FY16_04_NPT_BankofSoCalPR
http://www.banksocal.com/
http://www.csiweb.com/?utm_campaign=FY16_03_NPT_BankofSoCalPR&utm_source=PR&utm_medium=Text+Link+2
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